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ABSTRACT

This study aimed to analyze the recognitions by visitors on economic, social, cultural, and environmental and ecologi-
cal effects of the 2015 Seoul Garden Expo to evaluate and examine them in order to present basic resources for ensur-
ing effective hosting, planning, and operation of user-based garden expos in and out of the country in the future. Survey
for recognition analysis was conducted for visitors who visited the Expo site for two days, from October 10th to
October 11th, 2015 (290 people) Investigation and analysis was made using the survey designed by a 5-point Likert
scale on the effects in terms of economy, society, culture, environment and ecology, and operation. For statistical ana-
lysis, multiple regression analysis was used, and SPSS v.18.0 was used as the tool for analysis. The result of this study
yielded the following conclusions. First, regarding recognition on economic effects, indirect economic effect (rise of
brand value) and direct economic effect (economic profit) were being recognized together. Thus, hosting a local-based
Expo can be used as a tool for creating direct and indirect economic effects. Second, regarding, recognition on social and
cultural effects, the factor ’revitalization of academic exchange’ was shown to be high, and local cultural development
was shown as another factor. The current garden is a factor which affects development of the entire culture in local
units, and the consequent exchange of information is recognized with great importance. Third, regarding environmental
and ecological effects, positive recognition (ecological health) and negative recognition (congested traffic) were shown
together. This is related to density (congestion), and thoughts on density can be a very important factor in hosting Ex-
pos. Lastly, regarding recognition on operation, factors such as information service, high quality of operation service, ra-
tional pricing, and diversification of programs were shown. Thus, three factors -economic feasibility, convenience, and
quality of service- act greatly for evaluation on Expo operation, and their configurations may lead to determining the
success of the Expo. Hosting a garden expo changes a lot of things in a region. The result of this study showed that
the hosting of Seoul Garden Expo led to small but positive changes on economy, society, culture, and environment of

the region. The detailed factors of recognition types (economy, society and culture, environment and ecology, operation)
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that have been derived here will be applied with importance in setting the future plans for garden expos. In order to

ensure success of a garden expo, user-oriented design, planning, and operation are required.

Key Words: Garden Expo, Economic Effect, Expo Assessment, Expo Operation, Visitor Recognition Analysis
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